How to Get Started Using BlackBoard
For Students

Welcome to BlackBoard, we are excited you are here! This guide aims to provide all the
important information you will need to know when using BlackBoard.

Section 1: How to Log in to BlackBoard

1. Go to www.spokaneschools.org

2. Click on Digital Tools
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Busing Enroll Meals Directory Digital Tools Jobs Concerns? Connect

3. Click on BlackBoard. The BlackBoard login page will open in a new tab or widow.

Blackboard Learn

K-12 student and parent access for classroom
materials & Spokane Virtual Learning (SVL).

4. Click the Login button.

Log Into Blackboard

You are not legged in. Please click the button below to login.

Login

Login with a Parent or non-district account

5. Enter your username and password.
a. Username is your student id
b. Password is your 8-digit birthday

Having trouble logging in?

Go to bb.spokaneschools.org then look for “Logging into Blackboard” for
information on how to clear your browser.

Go to bb.spokaneschools.org for information on how to submit a help ticket, or
email BlackBoardHelp@SpokaneSchools.org



http://www.spokaneschools.org/
https://bb.spokaneschools.org/webapps/portal/execute/tabs/tabAction?tab_tab_group_id=_49_1
https://bb.spokaneschools.org/webapps/portal/execute/tabs/tabAction?tab_tab_group_id=_49_1
mailto:BlackBoardHelp@SpokaneSchools.org

Section 2: How to Find your Courses in BlackBoard.

1. Log in to BlackBoard. If you need help logging in, please refer to Section 1.
2. After logging in, all your courses will appear under the My Classes Section.

My Classes

Classes where you are: Student

7 Science A [Roberts:1:19-20: 51]

8th American Studies A [Fisher : 24 : 19-20:51]
English 7 A [James : 7: 19-20 : 51]

MS Math 2 A [Smith :2:19-20: 51]

WA State History [Williams : 12: 19-20: 51]

3. Click on the class you are needing to access. You will have a class listed in
BlackBoard for every class that in on your school schedule.

Having trouble finding your course?

Go to bb.spokaneschools.org for information on how to submit a help ticket, or
email BlackBoardHelp@SpokaneSchools.org



https://bb.spokaneschools.org/webapps/portal/execute/tabs/tabAction?tab_tab_group_id=_49_1
mailto:BlackBoardHelp@SpokaneSchools.org

Section 3: Oh No! My course side menu disappeared!

Sometimes the left menu can become collapsed, thus making the navigation to other
areas of your course difficult.
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MS Math 2 A [Smith : 2: 19.20: 51] COURSEWORK MS Math 2 A [Smith :2: 1820 : 51] COURSEWORK

COURSEWORK _ COURSEWORK
MS Math 2 A [Smith:2:
15-20:51]
Teacher Info
@ Welcome to MS Math 2 - START HERE! @ Welcome to MS Math 2 - START HERE!

This unit will get you familiar with your enline course and provide you tips for bein
22 U B BRI E This unit will get you familiar with your online course and provid

* Your first Assignment is at the end of the Welcome Unit

o Read all sections and watch the videos

« Once you have completed the Welcome Unit assignment, you are ready to b

* Your first Assignment is at the end of the Welca
* Read all sections and watch the videos
Announcements * Once you have completed the Welcome Unit assignment,

COURSEWORK

m Learning to Take Notes

Description: In this unit. you will discover the value and importance of note taking.
of nete taking before diving into the math learning.

m Learning to Take Notes

Description: In this unit, you will discover the value and imperta
taking or needed a good review of note taking before diving into
Suggested Tools:

Suggested Tools:
o Lined Paper

« Comell Note paper * Lined Paper

« pencil + Cornell Note paper
o Highlighter + pencil
s Pen

+ Highlightar
Pen

Learning Targets:

Learning Targets:

Collapsed

Normal

1. To bring the menu out again, hover your mouse over the left side of the screen.
Your mouse will change from the traditional pointer icon to small hand icon and
a small box will appear that says, “"Show Class Menu.” Simply click in this area
and the menu will show again.
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https://bb.spokaneschools.org/webapps/portal/execute/tabs/tabAction?tab_tab_group_id=_49_1
mailto:BlackBoardHelp@SpokaneSchools.org

Section 4: How to Navigate Inside your Course

1. Log into BlackBoard. If you need help logging in, please refer to Section 1.

2. Locate your course under the My Classes section and click on the course. If you
need help locating your course, please refer to Section 2.

3. Once inside of your course you should see a black menu bar running down the left
side. This will be your navigation throughout the entire course.

Tea[hE ri rlf(;l Teacher contact informa tmﬂ

. . Legal Syllabus and Course
Syllabus & Pacing Guide Pacing Guide
Announcerments from
Announcements your teacher

COURSEWORK Find your assignments ]

SUBMIT ASSIGNMENTS Turn in your assign"nents]

Literacy Strategies

for reading and note-taking

Links to AVID strategies
WICOR Stf’ategies can be found here

Blogs

Links to different tools
needed for your course

Journals @ ]

Discussion Boards

Wikis 4

My Gra dES Check your grades ]

Resocurces if you
nead help

Help




Section 5: How do I complete and turn in assignments?

(O8]

Log into BlackBoard. If you need help logging in, please refer to Section 1.

Locate your course under the My Classes section and click on the course. If you
need help locating your course, please refer to Section 2.

Click on COURSEWORK located in the left menu.

There is a welcome unit located in each course that will walk you through
everything you need to know about how to find your work, complete it and then
turn it in to your teacher. You will also find information here about how to check
the grades of your assignments as well as information about how to log in to your
student email.

@ Welcome to English 7 - START HERE!

This unit will get you familiar with your online course and provide you tips for being successful.

* Your first Assignment is at the end of the Welcome Unit
s Read all sections and watch the videcs
* Once you have completed the Welcome Unit assignment, you are ready to begin the rest of your course!

2 welcome Video
=5 Course Mavigation and Communication
& Course Mavigation
[ Student Email
[& Teacher Information
B Microsoft Student Advantage

E-£5 Announcements & Pacing
B Announcements Watch
B Pacing Guides this

i 1
-5 Coursewark / video!
B Video - How to Submit Assignments

& Coursework Tips
[& Saving Files Tips

B submitting Assignments Tips
[ viewing Submissions and Feedback Tips
B Resubmitting Assignments Tips
B Microsoft Student Advantage
El-E5] My Grades
[ video - My Grades
[ Blackboard Help Pages - My Grades
B viewing Submissions and Feedback Tips
B Resubmitting Assignments Tips
B what Do the Icons Mean?
[ How to Read Your Grade
B Alternative Learning Environment (ALE) Student Expe
B Welcome Unit Assignment
B Now What?



Section 6: What happened? My BlackBoard screen looks different!

BlackBoard is mobile responsive. If you are working on a desktop computer (not a phone
or tablet), there are a few things to check for.

— . BbSpokane
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COURSEWORK

COURSEWORK

@ Welcome to MS Math 2 - START HERE!

Pronto
“This unit will gt you familiar with your online course and provid

@ Welcome to MS Math 2 - START HERE!

Collaborate
. + Your first Assignment is at the end of the Welca

* Read all sections and watch the videos

This unit will get you familiar with your online course and provide you tips for being 5 . et the el it .
* Once you have completed the Welcome Unit assignment,

successful.
* Your first Assignment is at the end of the Welcome Unit SUBMIT ASSIGNMENTS
* Read all sections and watch the videos Literacy Strategies
L ing_ to Take Not
s Once you have completed the Welcome Unit assignment, you are ready to bagin WICOR Strategies @ carningfo take Notes

the rest of your course!
ou will discover the value and importa
view of note taking before diving into

Suggested Tools:
Discussion Boards

o Lined Paper

Blogs « Cornell Note paper
a * Pencil
m Learning to Take Notes e e

hd My Grades « pen

News Feeds Learning Targets:

Mobile View

Normal View

1. Make sure your window is maximized to the full size.

= | bt

2. Your screen resolution could be set too low. Make sure your computer’s screen
resolution is set to the largest size possible.

Still having trouble with mobile view?

Go to bb.spokaneschools.org for information on how to submit a help ticket, or
email BlackBoardHelp@SpokaneSchools.org



https://bb.spokaneschools.org/webapps/portal/execute/tabs/tabAction?tab_tab_group_id=_49_1
mailto:BlackBoardHelp@SpokaneSchools.org

Section 7: Where can I find help?

The BlackBoard Support Team has built an enormous amount of resources for you to
access in order to help you succeed with using BlackBoard.

Resource #1: Welcome Unit

- Every course within BlackBoard has a Welcome Unit as the very first unit
within COURSEWORK.

- The Welcome Unit contains information about how to complete
assignments, how to turn them in, how to check your grades, how to log
into your email and more!

- For more information about the Welcome Unit, please refer to Section 5

Resource #2: Help tab

- The BlackBoard Support Team has created a large catalog of tip sheets on
a wide range of topics within BlackBoard. You can access them by clicking
the Help tab located in the top menu of BlackBoard

Classes Systern Admin Teacher Resources Content Collection SPED Resources Help

Resource #3: BlackBoard Support Team Help Ticket

- If you are still needing some additional assistance with a specific
question, please submit a BlackBoard Help Ticket. There are 2 ways to
submit a help ticket.

o Email BlackBoardHelp@SpokaneSchools.org
o The help tab along the top ribbon of BlackBoard contains the link to
submit a ticket directly

- Please make sure to include your name, email address, student id, phone
number, the school you attend, and a detailed description of your issue
and/or question.

Still have a question and can't find the answer?

Go to bb.spokaneschools.org for information on how to submit a help ticket, or
email BlackBoardHelp@SpokaneSchools.org



mailto:BlackBoardHelp@SpokaneSchools.org
https://bb.spokaneschools.org/webapps/portal/execute/tabs/tabAction?tab_tab_group_id=_49_1
mailto:BlackBoardHelp@SpokaneSchools.org

