Directions

Solution Resources EAP has counselors in various
locations in Spokane, Pasco, Missoula and other
cities where our contracting partner companies have
a presence. For locations and directions, please visit
us on the web at www.solutionresources.net

Your First Visit:

While we attempt to keep paperwork to a minimum,
we do have an obligation to maintain a file with cer-
tain information. When you go to your first appoint-
ment, you will be asked to provide us with some
basic information about yourself and to sign a con-
sent form. In order to avoid cutting into your session
time, we suggest that you arrive 5 to 10 minutes early
for the first session.

Alternatively, you can print and complete the forms at
home and bring them with you. You will find them on
our web site under the “About Us” tab. Look for the
“‘Download Forms” button.

(509) 535-4074
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About our logo

Physicist Albert Einstein is quoted as saying
that “problems can never be solved at the
same level of thinking that created them” in
the first place. Another and simpler way of
expressing this is that you must “think outside
the box” in order to solve problems creatively.
The stylized box in the center of our logo rep-
resents the place in which we sometimes find
ourselves when issues turn into problems that
we can’t solve with the means at our disposal.

The resources and solutions offered by the
employee assistance program are outside of
the box, offering a different perspective and
new options for solutions. As counselors, we
strive to become resources to you for creative
solutions and new possibilities .




Your

Employee

Assistance

Program:

The EAP is a confidential counseling,
consultation and referral service to help you
deal with many of life’s problems.

Typical problems for which people contact
the EAP finclude:

Emotional issues
Depression, Anxiety

Stress and Burnout

School and Job Performance
Substance Abuse

Marital & Other Relationships
Family Problems
Parenting/Step-parenting
Child/Adolescent Counseling
Grief & Loss

Financial & Legal issues
Retirement

Life Direction

Career choices

How do | access the program and

schedule an appointment?

Any eligible employee or family member may call for an
appointment. No referral is required.

What services are available?

The most widely requested service is that of personal coun-
seling. Whether you have difficulties due to life circum-
stances, are suffering from stress, experiencing an episode
of depression, are grieving a loss, or have a substance use
issue, the EAP has qualified counselors available as re-
sources to help you find solutions to these issues. In addi-
tion, we have contracts with outside professionals who may
help with legal and financial issues or elder-care.

Is the service confidential?

Like all counseling, EAP services are governed by strict
rules of confidentiality. Generally, only you and your coun-
selor will know about your attendance and the content of
your sessions. In some cases it is advisable to release in-
formation to other parties, for example your physician. In
such cases we will ask you to sign an authorization for this
release of information. Your counselor will advise you of
any limitations to confidentiality prior to your first session.
Your employer only receives anonymous statistics about
utilization.

How much does it cost?

Counseling services provided under an employer’s EAP
contract are available to you free of charge. There are no
co-pays or deductibles. Legal, financial, and other referrals
generally offer a free initial consultation that allows you to
explore your options before a fee may be charged. You will
be advised of any charges before you incur them.

Who is eligible for the benefit?

Usually, benefit-eligible employees, their spouses and their
dependent family members are eligible. Check with your
Human Resources department to be sure or call the EAP.
Each family member has the same number of sessions
available to them.

How many sessions do | have available?

The number of sessions depends on the contract between
your employer and Solution Resources EAP. Check with your
human resources department or call Solution Resources EAP
to find out your session entitlement. If you need additional ses-
sions past the EAP benefit, you may ask for a referral or con-
tinue with your counselor. Your counselor will advise you of
financial implications of such additional services, if any.

Who are the providers?

Solution Resources allows you to access a number of profes-
sionals and services with different specialties and areas of
expertise. When you call us, we will make every attempt to
connect you with the appropriate resource, either immediately
or following an initial consultation. All our counselors are li-
censed in the State of Washington and must meet stringent
criteria in order to contract with Solution Resources. All coun-
selors are independent practitioners working with Solution
Resources on a fee-for-service basis.

What can a counselor do to help me with

my problems?

A counselor is trained to help you by asking questions that can
clarify the problem and its components. The counselor will
make suggestions and help you crystallize options and identify
steps for successfully resolving issues. The counselor will not
make a decision for you, but help you make the best decision
for yourself.

Questions?
Call us for more information
or

visit us on the web at
www.solutionresources.net

( 509)535-4074



